
 

Ground Support Location Datasheet 
STATION OVERVIEW 

Company Trade Name Universal Aviation 

Country Saudi Arabia 

City Dammam 

ICAO OEDF 

IATA DMM 

Date Updated  Aug. 27, 2026 
 

STATION DETAILS 

Company Trade Name Universal Aviation 

Main Phone +966557525294 

Mobile Phone +966557525294 

Fax N\A 

After Hours Phone +966557525294 

Frequency – Main  TBD – Coming Soon 

Frequency – Other  

AFS/AFTN  
(SITA or ARINC Address) 

N/A 

Main Email OEDF@universalaviation.aero 

WhatsApp +966557525294 

Webpage https://www.universalaviation.aero/locations/saudi-
arabia/dammam-oedf/  

Hours of Operation 24/7 

24 HR Call-out 
(Yes/No) 

YES 

Accreditations  
(e.g., IS-BAH Stage X) 

N/A 

Add’l Remarks  
 

 

https://www.universalaviation.aero/locations/saudi-arabia/dammam-oedf/
https://www.universalaviation.aero/locations/saudi-arabia/dammam-oedf/


 
Physical Location (for offices on the airfield) 

Location Address General Aviation Terminal, King Fahad Intl Airport  

City Dammam 

State/Province Eastern province 

Zip/Postal 32567 

Position on Airfield from 
City Center 
(e.g., SW, NE, etc.) 

NW 30KM 

 

Station Manager Contact Details and Mailing Address 

Contact Name Abdullah Alasiri 

Contact Job Title Station Manager 

Contact Email aalasiri@universalaviation.aero 

Contact Phone +966 59 606 0607 

WhatsApp +966 59 606 0607 
 

AIRPORT DATA (BASIC): 

Airport Name King Fahd International Airport 

Latitude 26.4712 

Longitude 49.7978 

Elevation (ft.) 22 m (72.18 ft) 

Magnetic Variation 3E 

Airport of Entry 
(Yes/No) 

Yes 

CIQ  
(Onsite, On-Request, n/a) 

Onsite 

Slots Required 
(Yes/No) 

No 

 



 
Primary Runway – Longest Available Hard Surface 

Dimensions RWY16L/34R RWY16R/34L, 4000*60 M  

Runway ID RWY16L/34R RWY16R/34L 
 

LOCATION CATEGORY (Choose best one.) 

General Aviation Terminal (GAT) with FBO facilities 
GAT owned or managed by Universal Aviation. 

X 

FBO 
FBO owned or managed by Universal Aviation. No onsite CIQ.  

 

Above-and-Below-the-Wing Handling  
Above and below wing services performed by Universal Aviation staff and GSE. 

 

Above Wing Handling Only  

Supervisory  
 

SERVICE CATEGORIES (Yes/No) 

Non-Scheduled Airline Handling  Yes 

Cargo Handling No 

Business/GA Handling Yes 

Supervisory Yes 

Ramp Services (Below-the-Wing) Yes 

Passenger Services (Above-the-Wing) Yes 

Admin and Ops Services Yes 
 

SERVICE DETAILS 

General Aviation/FBO Services and Facilities (Yes/No) 

Crew Lounge Yes Overnight Parking Available Yes 

VIP Passenger Lounge Yes Secure Parking Area Yes 

Conference Room Yes Vehicle Charging Stations Yes – 
Coming   

Soon 



 

Concierge Service Yes Aircraft Charging Stations No 

Prayer Room Yes Hotel Reservations Yes 

Refreshments Yes Own Catering Service No 

Showers Yes Own Limo Service No 

Bedrooms/Crew Rest Yes  Car Rental Yes 

Internet/Wi-Fi Yes Crew Cars Yes 
 
Aircraft/Ramp Services (Yes/No) 

Aircraft Cleaning, Int. Yes Quick Turn Capability Yes 

Aircraft Cleaning, Ext. Yes  Hangarage Yes 

Toilet Service Yes Line Maintenance, GA No 

Potable Water Yes Int’l Garbage Disposal Yes 

ASU Yes Nitrogen Yes 

GPU Yes Oxygen Yes 

Deicing No   
 
Admin and Ops Services (Yes/No) 

Communications Yes Slot Requests or PPRs n/a 

Landing/Overflight Permits Yes Customs Liaison Yes 

Documentation Yes Immigration Liaison Yes 

Flight Plan Filing Yes   
 
Fuel Services (Yes/No) 

Jet A  

Jet A-1 Yes 
 

PAYMENT OPTION ACCEPTED 

Commercial Credit Cards 
(e.g., AMEX, Visa, MC, Discover)  

 

Aviation/Fuel Cards 
(e.g., AVCARD) 

AVCARD 



 

 

ARRIVAL/DEPARTURE PROCESS 

Passenger Meeting Point  Universal Aviation FBO reception - GAT 
 

Copy/Paste current Arrival and Departure process.  

Arrival: Aircraft is marshalled to the assigned stand. Universal Aviation staff 
meet the aircraft on arrival. Passengers are escorted directly to the FBO 
lounge for CIQ processing. Baggage is transferred by Universal staff. Upon 
completion of formalities, passengers exit through the FBO to their waiting 
transportation. 
 
Departure: Passengers arrive at the Universal Aviation FBO reception. 
Check-in and document verification are completed at the FBO, followed by 
CIQ clearance. Passengers are escorted by Universal staff directly to the 
aircraft. Baggage is transported separately by Universal ground staff. 
 

 

Pax Vehicle Ramp Access Available (yes/no) No 
 

Please provide description of how pax vehicles / limos can have ramp access 
to pick up pax planeside? 

Not allowed by local authorities  

 

 

 


