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General Manager | Universal Aviation Turkey

UNIVERSAL® EMPLOYEE SINCE 2018

Strategic Leader. Operations Innovator. Trusted Partner.

Brings over 20 years of aviation expertise spanning aircraft operations, sales, and marketing for helicopters and
business jets

Known for combining strong commercial strategy with operational leadership to deliver seamless, customer-
focused ground support

Has worked with high-profile clients across Turkey, building a reputation for precision, passion, and results
Leads a dynamic, growing team with a vision to elevate aviation service standards in Turkey and beyond
Career Highlights

Spearheaded the launch of Universal Aviation Turkey in 2018, serving as the main point of contact for customer
relationships

Successfully resolved a major regulatory challenge by negotiating with airport authorities to postpone runway
construction, saving a high-profile Gulfstream event from cancellation

Supported major international events, including Formula 1 and the UEFA Champions League Final

Managed emergency support for a deportee flight on an A319 under tight security, ensuring continuity of service
over four days

Rescued a G550 mission after towing damage by sourcing a replacement tire—originally from a presidential
aircraft—and keeping passengers cared for with Turkish hospitality
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Philosophy & Personality

Leads with the mindset: “Driven by passion, inspired by purpose.”
Energized by helping others, building strong teams, and exceeding expectations

Proud to raise the bar for aviation in TUrkiye—especially as a woman leading with excellence in a traditionally
male-dominated field

Values curiosity, growth, and making each day impactful with the question: “What did | achieve today, and is
everyone happy?”

Fun Facts

Largest aircraft handled: B777

Favorite aircraft: VVIP-configured B777
Most luggage handled on a single flight: 150 bags

Passionate about exploring new countries, staying active, and volunteering for animal causes

WHAT MOTIVATES ME?

We think global, feel local—and greet every flight with care.
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